
 
 

Please feel free to download any of the presentations below. 

 

How Culture Affects Agency Operations 

Jonathan Theders & Amanda Shults 

 

Leadership & Culture 

Roy Hall Jr. 

 

Culture Decoded –  Panel Discussion 

Ryan Pessell, Emily Gerber, Pat O’Neill 

 

Fostering Inclusion in the Workplace 

Sherrice Thomas 

 

Culture Management During a Tech Change 

Chris Cline 

 

The Role of Workplace Culture in Recruiting, Hiring, and Retaining Talent 

Kevin Mylnarek  

 

How Culture and Ethics affect E&O – The Right Way to Run an Agency 

Ashley Riley, Aaron Wright 

 

Carrier Panel – Hard Market Insights from your Carrier Partners 

Bill Brooker, Scott Drab, Leslie Myles, Mendi Riddle, Donya Wilson 

https://ohioinsuranceagents.com/wp-content/uploads/2023/10/2_IACON23-Welcome-Operations-and-Culture-Session.pdf
https://ohioinsuranceagents.com/wp-content/uploads/2023/10/2_IACON23-Welcome-Operations-and-Culture-Session.pdf
https://ohioinsuranceagents.com/wp-content/uploads/2023/10/Roy-Hall-JR-Presentation.pdf
https://ohioinsuranceagents.com/wp-content/uploads/2023/10/6_IACON23-Panel-Discussion.pdf
https://ohioinsuranceagents.com/wp-content/uploads/2023/10/2A_RobAB_Fostering-Inclusion-in-the-Workplace.pdf
https://ohioinsuranceagents.com/wp-content/uploads/2023/10/2A_RobAB_Fostering-Inclusion-in-the-Workplace.pdf
https://ohioinsuranceagents.com/wp-content/uploads/2023/10/2B_RobC_Technology-What-You-Permit-You-Allow-Chris-Cline.pdf
https://ohioinsuranceagents.com/wp-content/uploads/2023/10/4_RobAB_Finding-and-Retaining-Top-Talent.pdf
https://ohioinsuranceagents.com/wp-content/uploads/2023/10/4_RobC_IACON-Presentation-How-Culture-and-Ethics-Affect-EO-The-Right-Way-to-Run-an-Agency.pdf
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https://ohioinsuranceagents.com/wp-content/uploads/2023/10/6_RobAB_IACON23-Carrier-Panel-Session.pptx-2.pdf

